
BE PRESENT

BE PRESENT



BE PRESENT

We transform
human interaction 
in an increasingly 
virtual world.
Finally, a personal 
smarter and natural 
way to collaborate, 
check in and be 
present, no matter 
where you are.
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Natural Mobility and Immersive 
Telepresence
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TELEPRESENCE

With natural mobility and immersive 
telepresence, Beam® puts you in the 
room with the people who matter most

Expand Your Reach
Meet with remote clients, monitor overseas
manufacturing, or consult with dispersed team 
memberswithout traveling.

Stay connected
Be where you’re needed, when you’re needed, 
with a single click.

Leverage Remote Mobility
Break free from the conference room wall and 
benefit from face-to-face interactions without 
boundaries using Beam Presence®.

Interact Effectively
High-quality audio and video capabilities ensure 
that you’ll get your point across, while allowing 
you to listen and read the room as if you were 
there.
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SUSTANABILITY

Be anywhere, anytime without
 travelling and help reduce CO2 emission

 at the same time
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INDUSTRIES

Beam is the perfect teamplayer across 
many different industries

Healthcare
Beam brings healthcare professionals and 
patients together across distances to provide better 
outcomes, broader access, quicker responses, tai-
lored solutions, and a more personal touch.

Education
Beam enriches learning experiences, expands edu-
cational access, and increases teaching effective-
ness for students and educators in K–12 and higher 
education settings.

Manufacturing
Whether the plant is in Louisville or Singapore, using 
Beam opens up manufacturing operations to in-
stant, real-time communications that can streamline 
day-to-day production and grow sales opportunities 
without leaving the office.

Cultural Arts
While Beam is indispensible at work, it’s also proving 
to be a game-changer at play. From museums and 
concert halls to parks and historical sights, event 
organizers and venue directors are tapping into the 
possibilities of greater accessibility and inclusion.
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Gil Hetzroni, CEO, Power Bright

In order to oversee our 
factory in China, we are 

able to remotely 
connect; we also allow 

our customers to remote-
ly connect to the Beam 

and view their own 
production and inspect 

their goods.
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CONNECT EVERYWHERE

Using the easy-to-install app, user can 
drive a Beam from a smartphone, tablet 
or desktop anywhere in the world

Get Setup
Connect your Beam device to your network.

Get the App
Download the Beam App and install on your comput-
er, tablet or smartphone.

Start Beaming
Collaborate, visit, present, troubleshoot, experience. 
Beam in wherever you’re needed.
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GLOBAL LEADERS USE BEAM ROBOTS

We are proud of our customers. 40% of 
Fortune 50 companies use Beam Robots 
to streamline their business
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Every company should 
have at least one Beam.

The ROI is rapidly 
achievable and the 

benefits of collaboration 
are tremendous.
Implementation Services Director

Propel, Product Lifecycle Management 
software
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Battery

Zoom

Admin Tool

Beam App

Screen Size

Body

Power

WiFi Connectivity

Video

Mobility

Audio

Safety and 
Stability

Long-lasting lead-acid battery.  
Assisted-docking feature allows for effortless charging.

Forward-facing and navigation cameras with 3x digital zoom 
bring details into sharper focus.

Basic admin tool allows for remote management of every 
device in your organization. Optional upgrade provides 
scheduling features and enhanced access control.

Works with both personal computers and mobile devices for 
easy piloting from anywhere. Internet connection required.

Large screen brings you into the room with life-size presence.

Heavy-duty materials provide maximum durability.

Charging dock is compatible with 100–240V, 50–60Hz 
outlets.

Dual-band 802.11 a/b/g/n wireless radios combine with 
patented roaming algorithms to provide seamless WiFi 
connectivity. LTE availability via USB.*

High-resolution LCD flat-panel display makes face-to-face 
interactions a reality. Two wide-angle HD cameras with zoom 
capabilities provide you with optimal viewing.

Pinpoint navigation allows you to escape the conference 
room wall and seek out face-to-face interactions throughout 
the building.

Front-mounted loudspeaker creates a lifelike human 
presence. Custom echo-canceling microphone array 
featuring adaptive noise reduction and full-duplex audio 
ensures that you’ll never miss a beat.

Suspension-equipped rolling chassis optimizes stability and 
control. Continuously operating forward- and downward-
facing cameras promote maximum awareness of 
surroundings. Rated for travel on ADA-compliant ramps.

Up to 8 Hours

1x Digital Zoom

Advanced

Easy-to-Use

10 Inches

Reinforced 
Polymer

2 Radios

Enhanced Definition

2 MPH

1 Speaker & 4 
Microphones

4 Wheels & Wide-Angle 
Navigation and View 
Cameras

TECHNICAL DETAILS

Beam® at a glance
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SPECIFICATIONS

Have a closer look

Beam® Specifications
Height: 52.9in (134.4cm)
Width: 12.3in (31.3cm)
Depth: 16.4in (41.7cm)
Weight: 39lb (17.7kg)

Beam® Dock Specifications
Height: 6.5in (16.4cm)
Width: 18.2in (46.1cm)
Depth: 17.9in (45.5cm)
Weight: 5.6lb (2.5kg)

Beam® Shipping Specifications
Includes fully assembled Beam
with dock and keyboard
Length: 57in (144.78cm)
Width: 17in (43.18cm)
Height: 18.5in (46.99cm)
Weight: 60lb (27.215kg)
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NEW AND IMPROVED

Time To Recharge
When you’re ready to recharge the battery or at 
the end of the day, the assisted-docking feature 
allows you to easily drive your Beam onto the 
included dock. 

The dock uses standard 120V and 240V outlets 
and is compatible with any IEC standard sock-
eted cable. Once docked, you’ll see a green LED 
light that indicates your device is charging. 

You can continue to operate Beam’s audio and 
video features while it’s on the dock.
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CASE STUDY

Beam provides VMware with improved 
integration, greater community 
engagement

Despite the obvious advantages for a technolo-
gy leader such as VMware, maintaining compa-
ny headquarters in Silicon Valley creates certain 
challenges. A spiraling housing crisis, along with 
worsening commute traffic, makes telecommut-
ing an increasingly attractive option. 

Acting on an enthusiastic recommendation 
from a partner organization, VMware decid-
ed to purchase several Beams. It offered its 
employees the opportunity to work from home 
2–3 days a week, providing each with a Beam 
to optimize visibility and effectiveness at the 
corporate office.

These remote employees adopted Beam 
enthusiastically, valuing its role in sustaining 
collaborations while permitting them to main-
tain a day-to-day presence at headquarters. 

In particular, they recognized the Beam App’s 
role in optimizing personal autonomy by 
allowing them to “beam in” and circulate freely 
without scheduling or setup challenges. 

Both remote “pilots” and on-site personnel 
comment on the product’s superior audio and 
video, reporting approvingly that it creates the 
sense that the pilot is in the room.

“When we are having meetings, 
our remote workers on Beam 
can drive right up to conference 
table and see everything. We 
feel like they are in the room”



Moreover, Beam has allowed VMware to retain cor-
porate office employees who opt to move out of the 
Bay Area. 

When the company relied on technologies such 
as Skype, FaceTime or email, these arrangements 
frequently resulted in job losses, since virtual rela-
tionships with other team members eroded or failed 
to develop. In contrast, Beam’s technology goes far 
beyond transmission of faces and dialogue, support-
ing new and continued partnerships by conveying 
personality and promoting familiarity across distanc-
es.

VMware’s remote employees can utilize Beam to 
maintain a daylong presence at their desks or take 
advantage of its reliable mobility to navigate through-
out the office and visit or meet local personnel. 

As they experience rewarding interactions and devel-
op genuine relationships via the device, their willing-
ness to use it grows accordingly. In fact, VMware’s 
adoption of Beam has been so successful that the 
company modified the office layout, removing nu-
merous cubicles to create space for a Beam meet-
up area, allowing both pilots and local personnel to 
break away from their desks and collaborate in a less 
restrictive setting..



VMware’s international marketing division includes 
three primary groups located in Singapore, France 
and the UK. Employees in these overseas geo-mar-
keting groups have discovered that “beaming in” 
allows them to participate more fully in meetings 
in the corporate office, increasing their attendance, 
enjoyment and productivity. 

An unexpected benefit of these office visits has been 
random meetings between two or more remote em-
ployees, producing opportunities for cross-pollination 
across international marketing groups.

Additionally, the company has placed Beams in all 
three locations, allowing marketing staff at the cor-
porate office to “drop in” whenever necessary. Be-
yond improving global integration, these interactions 
often foster long-distance friendships that create 
future potential for working partnerships. 

Beam’s positive impact on global integration has 
allowed VMware to reduce its reliance on air travel; 
the company estimates that the telepresence device 
replaces approximately 20 flights annually.

Integrating a Global 
Workforce
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